T R O U B L E S H O O T I N G 
and
Helpful Hints Guide 
Easy as... 
  

1.  - Problem                            
2.  - Possible Cause                      
3.  - Solution


 Cloudy Water 

1.  - Poor Circulation.                 
2.  - Short filter run time or clean Filter.
3.  - Run filter 24 hours or increase filter time.

2.  - Dirty Filter.    
3.  - Check filter compartments.
                         
2.  - Damaged filter grids.       
3.  - Check manufacturer specs.


1.  - Low Oxidiser Levels.          
2.  - Too little oxidiser residual.   
3.  - Maintain residual no less than 0.5ppm.  Shock pool if levels drop too low.


1.  - Calcium Deposit.                  
2.  - High Calcium in chlorine.      
3.  - Change chlorine to a lower Calcium content.


1.  - Early Signs of Algae.           
2.  - Depleted Chlorfree Ionic Battery.         
3.  - Replace Every 12 Months. 


1.  - Unbalanced Water.              
2.  - High TH, TDS, pH or TA.        
3.  - Balance Water and Maintain Proper Levels.


1.  - Ammonia and Nitrogen components in the Water.     
2.  - Body or Suntan Oils.            
3.  - Dissolve oils using liquid dish detergent of 1-drop for every 2,000 gallons.


1.  - Microscopic Particles         
2.  - Particles to small to clean.  
3.  - Check pH level 6.8 - 7.2


1.  - Locked up chlorine            
2.  - Too much cyanuric acid.    
3.  - Partially drain the pool and replace with fresh water.


  Algae Growth 

1.  - Low Ch Residule                 
2.  - Too little chlorine residual. 
3.  - Maintain a Chlorine no less than 0.5 ppm.

1.  - Low pH Level                       
2.  -  pH level too high.               
3.  - Maintain a pH level of no more than 7.2 ppm.
             
1.  - Poor Circulation                  
2.  - Filter or leaf basket             
3.  - Clean filter and basket clogged with debris regularly.

1.  - Excessive Foliage               
2.  - Leaves bring algae and      
3.  - Trim trees and plants away bacteria into the water from pool.
                                                          
1.  - Swimming Pets and Birds entering the pool      
2.  - Animals bring algae and    
3.  - Limit pets use that brings bacteria into the water.         


  Stains 

1.  - Blue or Green Stains       
2.  - Copper or Iron corrosion.
3.  - Brush stained areas or use heating elements with a stain control product.
3.  - Maintain ideal pH and TA. 

2.  - Low pH level.       
3.  - Maintain 6.8 - 7.2

2.  - Low total alkalinity.                                 
3.  - Maintain proper levels.

2.  - High TDS levels.                   
3.  - Maintain proper levels.
1.  - Grey or Brown Stains       
2.  - Cracked or Scarred 
  
3.  - Chlorine Etching cement.
          
3.  - Remaricte.
3.  - Pour chlorine into leaf basket instead directly into pool.


  Eye or Skin Irritation 

1.  - Low pH                                  
2.  - Water too acidic.                  
3.  - Maintain pH at 6.8 - 7.2.

1.  - Chloramines                         
2.  - Low or high pH level.          
3.  - Use chlorine oxidizer.

2.  - Low or high alkalinity.         
3.  - Maintain pH 6.8 - 7.2.


 Scale Formation  

1.  - Scale                                     
2.  - High Ph levels.                   
3.  - Maintain pH 6.8 - 7.2.

2.  - High total alkalinity level.  
3.  - Maintain proper level.

2.  - High TDS.                           
3.  - Maintain proper level.

2.  - High Calcium hardness.     
3.  - Use Enzyme to dissolve scale buildup.
